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Welcome to the My Lingsoft
client portal! 
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In the client portal, you can
● place orders and request quotations for language 

services
● communicate about the order with Lingsoft’s Service 

Coordinator
● track your order progress
● give feedback on the order
● view your order history.

Users with administrator rights can also view orders placed 
by other users of the organisation.

Sign up in the portal here: 
https://portal.lingsoft.ai/en/register

Sign in to the portal here: 
https://portal.lingsoft.ai/en/user/

The client portal is now called My Lingsoft

https://portal-dev.lingsoft.ai/en/register
https://portal.lingsoft.ai/en/user/


portal.lingsoft.aiportal.lingsoft.ai 55



portal.lingsoft.aiportal.lingsoft.ai

Place an order 
or request a 
quote
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Start by selecting a service.
portal.lingsoft.ai/en/

https://portal.lingsoft.ai/en/
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Enter order details
● Unique name
● Source language and target language(s)
● Delivery time preference
● Working files, such as files to be translated or 

video to be subtitled
● Reference materials, such as glossaries, 

previous translations or any other background 
material that could be useful in the assignment. 

You can also provide additional information or 
instructions about your order.

Note: Please submit large video files (over 5GB) via a 
file sharing service such as Wetransfer or OneDrive 
to tekstitykset@lingsoft.fi.

mailto:xxx@lingsoft.fi
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Check and continue
Check that the information you entered is 
correct before proceeding.

If you wish to make corrections, you can go 
back by clicking the Previous button.

Click the Request for quote or Place order 
button to submit the information. 

Please note that, by clicking the Place order 
button, you commit to ordering the 
assignment. 

You can also quit by exiting through the top 
menu.
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Quote
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After confirming your quote or order, you can track 
its progress in the Quotes or Orders view of the My 
Lingsoft portal.

On the Quotes tab, you can see all your requests for 
quote that are either ready to be accepted or 
pending for a quotation.

If the € VAT 0% column reads Pending, the quote is 
still in progress. When the quote is ready, you will be 
notified via email.

You can accept the quotation by clicking the Order
button, and your order will move to the Orders tab. 

You can also click to open the request for quote to 
talk about the assignment with our service team.
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Order information 
and communication

Click on the order name or arrow 
symbol to view your order details.

On the Orders tab, you can discuss 
matters related to your assignment with 
our service team and send background 
material if needed.
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Delivery

1111

Once the order is complete, it will 
move to the Completed tab where 
you can download the files. 

You will also receive an email 
notification of the completion.

To download the files, click the
Download button. 

Click on Evaluate to give feedback 
on the order.

To remove your order from the portal, click on the 

x symbol. 

Note! Doing this will delete the order and any 
related information from the portal.
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Click All to view your order history. 
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Users with administrator rights can also view 
orders of all other users in your organisation.

Order history
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If you have any questions about the My Lingsoft client portal, please 
contact us via the Support > Support Request form.  We are happy to 
help!
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Support
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